
T E N  C O M M A N D M E N T S  O F 

PARISH HOSPITALITY

Acknowledge 
young  
people

1
Smile

2 
Talk to 
people you 
don’t know

3
Be 
courteous

4
Learn 
people's 
names

5
Make eye 
contact

6 
Listen  
attentively

7
Offer  
assistance 
to guests

8
Offer  
your seat  
to others 
as needed

9 10
Be 
understanding  
and welcoming 
to young families


